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Suzanne Pagonis is Vice President at Frenkel and Company. She began her career 
in 1988 with Crum and Forster in claims and sales management. She joined Chubb 
Insurance Company in 1993 as an underwriter and then moved over to production 
for PLI Brokerage (a national property and casualty agency owned by Chubb). The 
agency specialized in personal lines for the affluent and high-net-worth client. 
Suzanne became a top producer and a Vice President. PLI was bought by HUB 
International and Suzanne continued to develop new business in the affluent/high-
net-worth marketplace throughout the Northeast. 

In 2008, Suzanne joined HRH/Willis as a Vice President with a specialty focus on 
the design and risk management solutions for high-net-worth clients and the affluent 
clientele marketplace. In 2010, Suzanne joined Frenkel and Company, as a Vice 
President, counseling affluent and high-net-worth individuals and families on their 
risk management and insurance programs.  

Suzanne lives in Bernardsville with her twins, fiancé and step-daughter. Suzanne is 
a graduate of Fairleigh Dickinson University with a BS in Marketing and has passed 
9 out of 10 exams for her CPCU designation. 


